1.

NASPO/STATE OF NEVADA MASTER AGREEMENT — AMENDMENT #2

Master Agreement
Number:

99SWC-NV22-13388

Solicitation Number:

99SWC-81154

Title:

Inmate Communications

Government Entity: State of Nevada, Department of Administration, Purchasing Division
Address: 515 E Musser St, Ste 300

City, State, Zip Code: Carson City, NV 89701

Contact: Heather Moon, Purchasing Officer 11

Phone; 775-684-0179 Email: hmoon@admin.uv.eoy
Contractor: Inmate Calling Solutions LLC d/b/a ICSolutions

Address: 2200 Danbury Street

City, State, Zip Code:

San Antonio, TX 78217

Contact:

Michael Kennedy, Vice President Sales and Marketing

Phone:

251-533-0046 Email: mkennedvi@icsolutions.com

AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original master agreement resulting from Request for Proposal #99SWC-$1154 and dated November 7, 2622, attached hereto
as Exhibit A, remain in full force and effect with the exception of the following:

A. Contractor shall comply with all applicable FCC rules, regulations, and orders, as amended, which shall govern
in cases of conflict with the terms of this Master Agreement. Where such a rule, regulation, or order caps a rate
or cost below any rate or cost in this Master Agreement, this Master Agreement shall incorporate the lower rate
or cost by operation of law, and such lower rate or cost shall be immediately effective without formal
amendment to this Master Agreement. Other than a reduction meeting the foregoing description, any adjustment
to pricing, including any proposed increase to pricing, shali not be effective without execution of written

amendment,

INCORPORATED DOCUMENTS, Exhibit A (Original Master Agreement) is attached hereto, incorporated by reference
kerein and made a part of this amended master agreement,

AUTHORITY. Each person signing represents and warrants that he/she is duly authorized and has legal capacity fo execute
and deliver and bind the parties hereto. Each signatory represents and warrants to the other that the executions and delivery
the performance of each party's obligations hereunder have been duly authorized, and this is a valid and legal agreement
binding on the parties and enforceable in accordance with its terms.

IN WITNESS WHEREOF, the parties sign and cause this Master Agreement to be exccuted. Notwithstanding verbal or other
representations by the parties, the "Effective Date" of this Master Agreement shall be the date provided within Section 2

above,

Governmett Entity' State of Nevada Contractor;  Inmate Calling Solutions LLC d/b/a

ICSolutions

Signature: /W W Signature: / W
/%,}: s

Name: William Taylor

Name: Mike Kennedy

Title: Admmlsha'tm

Title: Vice President Sales & Marketlng

Date: 1/12] 24

Date: 1/9/2026

Revised: Septentber 2022

Page I of I Master Agreemnent




